
About  
us

Introducing Gazprom Energy
Stable, secure, reliable energy from one 
of the world’s biggest names. With deals 
tailored around your needs, not ours.



A little history
Every business needs energy and at Gazprom Energy, 
we dedicate ourselves to making sure you get the energy 
you need as smoothly, reliably and cost-effectively 
as possible. 
 
We began supplying gas in 2006, when Gazprom 
Marketing & Trading acquired Pennine Natural Gas. 
Since then, we’ve been offering businesses a new, 
high-quality service, tailored to their individual needs. 
In 2008 we established a carbon team to offer a 
range of products for carbon management. And in 
2009, we entered the electricity market. We now supply 
traditional, renewable and embedded generation 
electricity products.

Shared success 
We have everything you need to save time and money 
on your energy. From tailored billing systems to suit single 
or multi-site businesses, to tried and tested technology; 
from competitive prices to the backing of the world’s 
largest gas company.

And it’s getting better all the time. Right now we’re 
investing even more in building our market share, 
and strengthening the business for decades to come. 
The only way to do that is by delivering competitive 
prices, first-class service, and innovative products that 
meet your needs. We succeed by helping you succeed.

Secure. Expert. Stable. 
The Gazprom group, is one of the world’s biggest gas 
and energy organisations. It invests billions in its networks, 
helping to ensure safe, stable supplies to customers 
across the globe. 

For Gazprom Energy customers in the UK and Ireland, 
this means highly reliable energy, at excellent value for 
money, far into the future.

How we can help you 
• Fixed-price short and long term energy contracts 

   for gas and electricity (one month – three years)

• Flexible purchasing for gas and electricity  

• A growing range of renewable electricity and  

  embedded generation products 

• Carbon management 

• Site services and project management  

• Online services for our customers 

• Automated meter reading (AMR) and smart

   meter installation

Find out more 
Call 0845 230 2058 
or email info@gazprom-energy.com
 
Gazprom Energy 
Bauhaus, 27 Quay Street, Manchester M3 3GY
www.gazprom-energy.com

Gazprom Energy 
customers receive 
a long lasting 
partnership with 
highly reliable 
energy, at excellent 
value for money, 
far into the future.



Carbon 
management

Look to the future 
Talk to our expert carbon team about 
carbon trading, and how we can 
tailor a solution that fits your business.



Changing climate. Changing business 
Climate change is a reality no business can ignore. 
Reducing carbon emissions is now a priority – not simply 
because it’s the right thing to do, but because legislation 
and regulations increasingly demand it. 

Our specialist carbon team can help you manage your 
exposure and minimise risk by optimising your carbon 
position. Using our market knowledge and access to 
information, we can provide bespoke solutions to meet 
your individual needs.

European Union Emissions Trading Scheme  
We have a variety of trading options for businesses with 
credits under the EU ETS and Kyoto Protocol. Buying and 
selling your credits through Gazprom Energy will help 
make sure you get the best value from your allocation. 

We offer: 

• EUA, CER, ERU spot transactions 

• Swaps 

• Structured transactions 

• Options 

• Portfolio management

Phase III will commence in January 2013 and will bring 
significant cuts in the allocation of carbon credits to 
all installations across Europe. Gazprom Energy will be 
active on all auctions and trading platforms for carbon 
credits and can help you manage this significant risk.

Carbon offsetting  
To demonstrate your commitment to sustainability, and 
compensate for greenhouse gas emissions, you can buy 
a carbon offset certificate to the value of your choice. 
Our carbon team can help you calculate your carbon 
footprint, to help you decide how much to offset. Our offsets 
come from good quality sources delivering sustainable 
development in communities around the world. Just ask 
us for a quote. 

Carbon neutral gas  
With Gazprom Energy, you can choose gas which is either 
all or partly carbon neutral. We offset the carbon footprint 
of your gas through high-quality energy efficiency and 
community schemes. Just specify carbon neutral gas 
when you ask us for a quote.

Find out more
Call 0845 230 2058 
or email info@gazprom-energy.com
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Our specialist 
carbon team can 
help you manage 
your exposure and 
minimise risk by 
optimising your 
carbon position. 



Fixed 
purchasing

Certainty in a shifting world
Fixed purchasing protects your business 
against the fluctuations of market prices. 
It means you can forecast and set budgets 
with confidence, as well as simplifying 
contracts and purchasing decisions.



Certainty in a shifting world
Clarity and stability count for a lot in business. And with 
our fixed purchasing products you get both.

Fixed purchasing means we set a fixed price for the 
wholesale commodity. This protects your business against 
the fluctuations of market prices. You can forecast and 
set budgets with confidence, simplifying contracts and 
purchasing decisions.

How it works 
Our dedicated fixed sales team will help you analyse 
your energy use, and pick the rate which is most suitable 
for you. We offer a quick, reliable service, and highly 
competitive prices. We also guarantee that our renewal 
contracts are as competitive as our new business quotes. 

With fixed purchasing we offer three month - three year 
contracts. We send you a monthly invoice (even for 
quarterly contracts), and everything you need is clearly 
and accurately detailed. 

To take the hassle out of estimated bills, we can calculate 
your monthly bill using your own meter readings. You can 
submit your readings, and see your invoices, using our 
free online services tool. 

For even easier billing, you can have an AMR device 
or smart meter installed. This will automatically send us 
frequent readings, so we can accurately calculate your 
monthly bill based on exactly how much energy your 
business has used.

With our fixed contracts, you always know exactly 
where you are. Which means you can get on with running 
your business. 
 
Find out more
Call 0845 230 2058 
or email info@gazprom-energy.com
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Clarity and stability 
count for a lot in 
business. And with 
our fixed purchasing 
products you 
get both. 

Fuel Mix Disclosure 
(relates to the electricity supplied in the period April 2010 to March 2011)

Electricity supplied has been sourced 
from the following fuels

% of total

Electricity supplied 
by Gazprom Energy

Average for UK 
(for comparison)

Coal 35.7% 28.9%

Natural Gas 48.9% 44.2%

Nuclear 5.2% 17.3%

Renewable 6.5% 7.9%

Other 3.7% 1.7%

Total 100% 100%

Environmental Impact

CO2 Emissions 543g per kWh 450g per kWh

Radioactive waste 0.00052g per kWh 0.00173g per kWh

For more information on the environmental impact of your electricity supply visit: 
www.gazprom-energy.com/fuel-mix 
 
If you are not completely satisfied with our service, full details of our dispute settlement policy are 
available at www.gazprom-energy.com/complaints. Alternatively, please call our Customer Service Team 
on 0845 230 0011.  



Flexible 
purchasing
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